Dragon PTN Management System: HiProvision Quick Install Guide
(Dragon PTN Release 4.0.2DR)

* HiProvision PC Requirements (standard PC configuration):
CPU: Intel quad-core or AMD four-core, Display: Full HD resolution (1920x1080), Free Disk space: 30GB
RAM: 8GB, Admin user level is required;
Supported operating systems: Microsoft Windows 7.0 /8 /8.1 /10 / Server 2008R2/ Server 2012 / Server 2012 R2 64 bit;
For an optimized PC configuration for your solution, contact https://hirschmann-support.belden.eu.com.

* Installation:
o The table below lists the HiProvision PC installation steps (Server + Remote Client).
Follow the steps below (Portal = https://hiprovision.hirschmann.com).

1 New Get a Serial Key Portal = Login = Shortcuts = Licenses HiProvision = Serial Key
2  New/Upgrade Download HiProvision Portal = Login = Shortcuts = Downloads (Dragon PTN)
3 New/Upgrade Download MySQL Server Installer Portal = Login = Shortcuts = Downloads (Dragon PTN)
4 New / Upgrade Download HiProvision MySQL Support Pack Portal = Login = Shortcuts = Downloads (Dragon PTN)

5 New/Upgrade On the HiProvision PC: Create a temporary folder C:\temp_R4.0.2DR and unzip the downloaded zip-files in this folder

6  New/Upgrade Place mysgl-installer-community-5.6.23.0.msi in C:\temp_R4.0.2DR\HiProvision_MySQL_support_pack_v3.4\MySQL\mysq|l
7  New/Upgrade Execute HiProvision_MySQL support_pack_v3.4\install.cmd = (1) automatic installation (=default) for all packages (**), (***)
8 New/Upgrade Execute 01.Setup\HiProvision_<HiProvision Version>.msi and follow the installer instructions on screen.

* Complete button = full installation = all 5 icons (see below) on desktop.

* Custom button = Shortcuts = custom installation, only selected icons on desktop.
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In the ‘Dragon PTN and HiProvision Operation” manual, follow the steps in ‘Start Up and Initialize HiProvision’ for further processing.

(*) :Foran upgrade from Dragon PTN RX.yDR up to RX.zDR, only perform the Upgrade steps. In any other case, follow all the New steps.
(**) :Installs following packages (if not installed yet): 7-Zip, Microsoft .NET, Microsoft VC Redistributable, Oracle MySQL Server.
(***) : The installation of Microsoft .NET requires a PC reboot. After the reboot, HiProvision_MySQL support_pack_v3.4\install.cmd must be executed again.
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